i
O
=
<[
=
=
=
fid
LE
i)
O
>
i
Z

\N NUV®CERT
SERTIFIKA/CERTIFICATE

Bu belge ile Yonetim Sistemi Belgelendirilen,
This document documents the Management System,

HAKOZ MUHENDISLIK OTOMASYON iNSAAT VE ENERJi

SANAYi TICARET LIMITED SIRKETi
Yavuz Sultan Mahallesi Hiirriyet Caddesi No:309/A Derince/Kocaeli/Tiirkiye

Denetlenmis ve asagidaki standartin gerekliliklerine uygunlugu goriilmiistiir.
It has been audited and found to comply with the requirements of the following standard.

ISO 10002:2016

MUSTERI MEMNUNIYETi YONETIM SISTEMI
CUSTOMER SATISFACTION MANAGEMENT SYSTEM

Sertifika agagidaki kapsam icin gegerlidir.
The certificate is valid for the following scope.

ELEKTRIK, ELEKTRONiIK, OTOMASYON, MAKINE VE INSAAT MALZEMELERININ
SATISI VE ELEKTRIK TAAHHUT iSLERININ YAPIMI, AYDINLATMA ARMATUR IMALATI,
AYDINLATMA PROJEKTOR iMALATI, ALUMINYUM AYDINLATMA DiREGI IMALATI
ELECTRIC, ELECTRONIC, AUTOMATION, SALES AND CONTRACTING BUSINESS OF
MACHINE AND CONSTRUCTION EQUIPMENT, PRODUCTION OF LED ARMATURES,
PRODUCTION OF LED PROJECTORS, PRODUCTION OF ALUMINUM LIGHTNING POLES

ilk Yayin Tarihi / Date of First Issue  : 28.07.2020

Verilis Tarihi / Date of Issue :21.10.2024
Yenileme Tarihi / Reissue Date : 27.07.2025
Sertifika No / Certificate No : NV-MMYS-01-2807/20

NUVO BELGELENDIRME MUDURU / NUVO CERTIFICATION MANAGER

) % 5 /
NUVGCERT

Bu belge, siirekli ve i d imleri ve‘si;teﬁ o o ﬁ)&cewrﬂrlﬂée girer. NUVO findan denetl; i ken dzen ve yetkinlik
olmasina ragmen agir ihmal dahil sorumluluk kabul edilimeyecektit. B belgenin milkiyet haklar NUVO' ya aittir ve Istek tzerine lade ediimelidir.
The system is made effective with inued and timely surveill audits as long as this document is valid for 3 years. Although due care and competence in the conduct of
the audit NUVO, including gross negligence will not accept responsibility. Property rights of this document is owned by NUVO and must be returned upon request.

NUVO TEKNIK ULUSLARARASI BELGELENDIRME VE EGITIM HIZMETLERI LIMITED SIRKETI
www.nuvocert.com / info[@nuvocert.com




